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1 How quickly do you deliver your books
from online purchases?

ExamPro processes and ships its orders within 2 business days from when you place your order.
Australia Post then delivers your parcel according to the following times:

e 2 days - if your shipping address iswithin the metropolitan area of Melbourne
e 4 days - if your shipping address is ina country or rural location of Victoria
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2 Are the prices the same online and in
bookstores?

Yes. The prices advertised on the website are the same as the prices in book stores. However,
the ExamPro website may have discount code specials that are only available online.
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3 Is the content in each guide updated every
year?

No, we do not release new editions every year. ExamPro guides are only updated as the study
design changes. Each product description lists the accreditation period for which the guide is
valid.
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